www.jcmglobal.com

NEWS RELEASE
925 PILOT ROAD • LAS VEGAS • NEVADA 89119 • 702-651-0000 • FAX 702-651-9912

JCM Global® Upgrades Intelligent Cash Box (ICB®) System at Suquamish Clearwater Casino Resort
New ICB 3.0 installed on 1,200 devices
LAS VEGAS (October 20, 2020) – JCM Global® has again expanded its decade-long relationship with Suquamish
Clearwater Casino Resort, upgrading the Intelligent Cash Box (ICB®) system to the new ICB 3.0 on the property’s
1,200 electronic gaming machines.
VIDEO: Click here to watch a video on the ICB 3.0 system.
Clearwater Casino Resort was the first casino in Washington to utilize the ICB system and has been an exclusive
JCM customer since 2009. With a passion for pursuing gaming’s latest technology, Director of Cage/Slot Operations,
Angie Huang, also brought JCM’s iVIZION® bill validator and GEN5™ Thermal Printer to the property. The ICB
system upgrade, spearheaded by Huang, is the latest example of the incredible long-term partnership between JCM
and Clearwater Casino Resort over the last ten years.
“JCM has been a great partner with Suquamish Clearwater Casino Resort for a long time,” said Clearwater Casino
Resort General Manager, Rich Purser. “We have been fortunate to have a very forward-thinking slot director, Angie
Huang, Port Madison Enterprises Board of Directors, and Suquamish Tribal Gaming Agency. None of this would be
possible without their dedication and commitment to work as a team to move us forward in technological
advancements.”
“Throughout our long relationship with Clearwater Casino Resort, Angie has provided valuable feedback to our teams
as a subject matter expert in casino operations,” JCM SVP Sales, Marketing, & Operations Dave Kubajak said. “As
JCM has enhanced our products and systems, Angie has made parallel strides to update the Clearwater Casino
Resort floor with our innovative technology. It’s a perfect illustration of what we mean when we say JCM connects,
listens, and partners for the long term.”
JCM’s ICB 3.0 upgrade was designed around the feedback JCM received from more than 200 casino management
groups. Featuring an intuitive design that streamlines and simplifies cash box collection, ICB 3.0 saves time and
labor. ICB 3.0 also automatically records cash box totals, and asset tracking is digital and automatic, reducing human
error, and eliminating the need for meticulous cash box rotations.
ICB 3.0 brings the gaming industry an innovative combination of management dashboards, mobility, and
customizable web reporting that allows users to access essential information securely anytime, anywhere. ICB 3.0
provides multiple graph-style reports which can easily be modified for each user and can be exported to Excel and
PDF files.
About JCM Global
JCM Global is a world leader in transaction and payment technologies. From its global network of offices, the
company provides award-winning solutions such as bill validators, note recyclers, printers, systems solutions, and
more. Since 1955, its spirit of innovation has resulted in ground-breaking products and components have earned
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multiple patents and set worldwide standards. JCM is trusted by operators and suppliers in the banking, gaming,
kiosk, retail, transportation, and vending industries. Please visit www.jcmglobal.com for more information.
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