
Service Repair Supervisor 
 
Reports to:  Production Manager  Department: Service Repair   

Classification: Non-Exempt  Division: JCM American  

Date: 9/2019  Approved: 

 
JOB SUMMARY: 

Supervises the schedule and daily activity of the Service Repair department, assigned subcontractors and 
Distributors for modification, repair, and rework of all JCM and related equipment.   
 
ESENTIAL FUNCTIONS: 

1. Creates and maintains the service repair schedule for all service work order assignments for the 
service repair technicians located in the Service Repair department. 

2. Receives and assigns scheduled, emergency repair, and inspection work orders. 
3. Plans and performs work according to common practices of electronic theory and principles.  
4. Operates and maintains electronic test equipment and repair applications for electronic equipment. 
5. Plans out details of working procedure to determine material or replacement needs and determines a 

logical approach to repair problems. 
6. Services electronic equipment by checking, testing, and replacing faulty components. 
7. Fabricates parts as required using machine and hand tools common to the trade. 
8. Reports corrective actions taken to Production Manager and/or to the Quality Control department to 

assist in identifying repetitive failure conditions. 
9. Provides technical information to service and reconfiguration personnel. 
10. Provides general support and backup to support team and engineering department.  
11. Assists support team by providing answers to technical questions from customers when no support 

team members are available to take calls. 
12. Other duties as may be assigned. 
 
EDUCATION AND EXPERIENCE: 

 Certification of training from an Electronics training facility or school, i.e. ITT, DeVry.  
 Minimum of 1 year experience working in an electronics repair department preferred. 
 
JOB QUALIFICATIONS: 

 General knowledge of computer usage and Microsoft Office applications. 
 General knowledge of JCM products a plus. 
 Experience working with gaming/slot equipment. 
 Must have a valid driver’s license, clean DMV record and ability to obtain and maintain US 

passport/travel documents 
 
PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be 
met by an employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential functions. 
While performing the duties of the job the work requires some physical extertion such as long periods of 
standing, recurring bending, crouching, stooping, stretching, reaching or similar activities ; recurring lifting 
of moderately heavy items such as record boxes test equipment, product boxes. The work may require 
specific but common characteristics and abilities such as above average dexterity, full color vision, etc. 


